
Cummins New and ReCon® Parts.

Genuine Performance.  
Better Value. Every™ Time.
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Whether you’re repaving an interstate, mining for 

copper, harvesting a thousand acres of wheat or running 

80,000 pounds’ worth of cargo cross-country, you need 

performance and productivity. Every hour. Every day. 

That’s why you bought Cummins-powered equipment in 

the first place.

With literally thousands of dollars at stake every minute, 

equipment uptime is critical. So you can’t afford to take 

the risk of using non-genuine parts. You need Genuine 

Cummins new or ReCon® parts, built to meet or exceed 

your engine’s original specifications for performance, 

reliability and durability. 

Genuine Cummins new and ReCon parts include the 

latest upgrades in materials, component design and 

workmanship. So you aren’t just replacing a worn part 

– you’re improving the performance of your engine and

your equipment.

Genuine Cummins Vs. Non-Genuine 
Parts – The Inside Story.

Sometimes it can be hard to see the difference between 

Genuine Cummins parts and non-genuine competitive 

parts. It’s the little details that make a difference – things 

such as improper drain holes on a non-genuine piston 

that can affect lubrication, or a misshapen radius on 

the inside of the combustion bowl that reduces mpg. 

Rings that don’t have the correct pitch, resulting in 

high oil combustion. Bearings that use a bronze alloy, 

which leads to corrosion. Non-genuine turbochargers 

that are missing a heat shield clip or that allow severe 

gas leakage, robbing your vehicle of fuel efficiency and 

performance. Water pumps with pulleys that aren’t 

balanced properly, leading to excess vibration, leaks 

and early failure rates. 

This is just a short list of the issues that technicians, 

engineers and fleet maintenance managers encounter 

when a non-genuine part is used in place of a Genuine 

Cummins part. For a close-up comparison of the quality 

difference between Genuine Cummins parts and  

non-genuine parts, visit cumminsgenuineparts.com  

and click on “Competitive Analysis” in the menu bar.

Better Parts. Better Availability.

Of course, it doesn’t matter how good Genuine 

Cummins quality is if a part isn’t close at hand when 

you need it. That’s why Cummins distributors and 

dealers stock thousands of commonly used parts in 

local inventory. If for some reason the part you need 

isn’t already in stock, we can quickly obtain it through 

our global logistics network. Regardless of where you 

are located, we can find the exact Genuine Cummins 

part you need and have it immediately expedited to 

you, minimizing downtime and the associated loss in 

productivity.

Genuine Performance. 
Better Value. 
Every™ Time.



No-Hassle Core Return Process.

Even our core return process is easier. You don’t have 

to ship your part away and wait for weeks to learn the 

value of your core. Any Cummins-authorized repair facility 

worldwide will accept your old part. All that’s required is a 

simple external visual inspection, and the value of the part 

will be easily determined, allowing you to know up-front 

what the net cost of the repair will be.

A Better Warranty That Travels Well.

Genuine Cummins quality is the reason these parts come 

with a full factory warranty. Cummins new and ReCon parts 

warranty is comprehensive, ensuring peace of mind and 

financial protection. Every part is backed 100% for parts, 

labor, progressive damage and consumables, with no 

deductible.

Having a great warranty doesn’t matter when you’ve 

got a problem but you’re 500 miles from an authorized 

repair shop. That’s the advantage of buying a Genuine 

Cummins engine or part. We have a network of over 

6,500 authorized parts and service locations worldwide – 

where your warranty will be honored and the work will be 

completed by professional technicians who are trained  

and certified by Cummins. For additional warranty 

information or to find an authorized service location 

near you, visit quickserve.cummins.com.

Genuine Value Just Keeps Getting Better.

From better performance and reliability to timely parts 

delivery to unmatched warranty and service support, 

Genuine Cummins new and ReCon parts add genuine 

value to every type of business, from on-highway 

transportation to off-highway industrial uses to marine 

applications, power generation units and more. 

For additional details, please contact your local Cummins 

distributor or authorized dealer, or call the Cummins 

Customer Assistance Center at 1-800-DIESELS™  

(1-800-343-7357).
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